{ @ SURAJA

General conditions

Your reservation is final from the moment that the payable amount is transferred on our BKPC account
(119-1410382-25). We retain the right to cancel your reservation when the payment is not
accomplished within 14 days after reservation.

Conditions of cancellation

In case of cancellation till 14 days before your planned visit there will be a repayment of the paid
amount minus a deduction of 50 euro for administration costs.

In case of cancellation till 7 days before your planned visit there will be a deduction of administration
costs and a re-letting fee of 100 euro in total.

In case of cancellation on the day it self you get one fourth of the amount back.

In case of cancellation in less then two hours before planned arrival or no arrival at all the whole stay
will be billed and so there will be no refund.

The eventual refunds will be transferred on the same account of the payment itself.



